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Today’s presentation looking
at:

1. What is integrated reporting?

2. How are companies approaching
integrated reporting?

3. How can the integrated reporting

principles be applied?
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What is integrated reporting?

A look at the building blocks and key drivers that are accelerating integrated
reporting across the Middle East
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INTEGRATED IR
REPORTING

Defi n i n Integrated reporting is a process founded on ‘integrated
g thinking’ that brings together material information about an

Re Orti n organisation’s strategy, governance, performance and
p g prospects in a way that reflects the commercial, social and

environmental context within which it operates.

Sustainability reporting (multi-stakeholder focus)

B FRS

Sustainability-related financial disclosures (investor focus) Sustainability

Enhanced sustainability-
related disclosures in financial
reporting

B FRS

Accounting

Financial reporting (investor focus)
Other GAAP
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The six capitals to present how value is
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GOVERNANCE
FINANCIAL
RISKS AND STRATEGYAND )
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MANUFACTURED BUSINESS MODEL
INTELLECTUAL ENETNNESS
ACTIVITIES
OUTPUTS
HUMAN !
nﬁﬂ“ﬂm‘:" ( PERFORMANCE ) (" ounook )
A A _
NATURAL

VALUE CREATION, PRESERVATION OR EROSION OVER TIME
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What's driving
integrated
reporting?

The International Sustainability Standards
Board (ISSB) of the IFRS Foundation assumed
responsibility for the International Integrated
Reporting Council (IIRC), in August 2022.

Preparers of integrated reports now need to
consider how to include disclosures in
accordance with IFRS S1 and IFRS S2 (the two
ISSB standards released to date).

E3IFRS

Sustainability

IFRS S1

IFRS* Sustainability Disclosure Standard

General Requirements for Disclosure of
Sustainability-related Financial Information

N

EE3DIFRS

Sustainability

IFRS S2

FRS® Sustainability Disclosure Standard

Climate-related Disclosures

p

| ) ‘I i INFLUENCES w m . COMPLEMENTS @

TaSE FORCE ON CLIMATE- RELATED INTERHATEOMAL SUSTAIMABILITY GLOBAL REPORTING INITIATIVE
FINAMCLAL DISCLOSURES STAMDARDS BOARD Esi. 1997 in Bosion. MA_ with roois in

Est. 2015 by the Financial Stability Board

Ceniral Bank Governors

Est. 2021 by IFRS Foundation, formally

the non- profit organizstions CERES

20 Finance Ministers and consolidating CDSR and VRF and the Tellus Institute

B3 IFRS

CONSOLIDATES —‘

CLIMATE DISCLOSURE VALUE REPORTING

STANDARDS BOARD FOUNDATION VALUE
Est. 2007 st World Est, 2021 by SASE and IRC to REPORTING
Fconomic Foram merge efforts internationally FOUNDATION

ESTABLISHES

Al

|

——— CONGOUIDATES —I

SASH R
wCDP ‘
CARBOHN DNISCLOSURE PROJECT SUSTAIMABILITY ACCOUNTING INTERMATIOMAL INTEGRATED
W n 2

Reproduced with the permission of AuditBoard, Ine

STANDARDS BOARD

vy Jean Rogers "to help businesses

REPORTING COUMCIL
sponse Lo Lhe globa
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What are the

Integrated Reporting encourages a
company to reflect introspectively,
posing crucial questions such as:

*  What does the future hold?

* How is our business strategy
aligned with future opportunities
and challenges?

How can we generate substantial
long-term value for all
stakeholders?

Management

Better
— « o
decisions

Better understanding = integrated thinking

Better communication = integrated report

Providers
of financial
capital

@
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How are companies approaching
iIntegrated reporting?

Insights from our MENA research
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Integrated reporting
pathway

Our pathway below shows how integrated reporting is evolving.

Predominantly driven by changing requirements such as the
ISSB standards, integrated reporting looks to bring together
strategic, financial, sustainability, and governance reporting in a
compelling way for difference audiences.

Sustainability
section

limited inclusion consolidated

integrated

Integrated set
of reports
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Integrated reporting
pathway

A fully integrated story, where different channels meet different
stakeholder needs

Online and digital
integrated reporting

Regulatory . . .
reports One integrated information
set, multiple
channels
Management
information

Investor
and stakeholder
presentations
and discussions

Board reporting
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What are the core
components of an

integrated report?

Strategic focus Connectivity Stakeholder Materiality Conciseness Reliability Comparability
information relationships
Business model Risks & Strategy Performance Reliability Governance Overview Alignment
opportunity
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Seven guiding principles

We look at how the seven guiding principles can shape your disclosures for maximum impact.
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ABOUT THE REPORT

‘The Integrated Annual Report 2023 provides a . . .
comprehensive view of our strategic, financial,  Reporting Period How to Read this Report

andl operational perfomance, along with an G i O Rt il b o i b et .
averview of aur Environmental, Social, and B — D o (G iz ekl (] @ & sdsig g kA Emaar Proper'“es

Governance (ESG) performance:

1. Strategic focus

Demonstrates how a company creates
value across all aspects of its operations
over the short, medium and long-term

Scope of the Report integrated Thinking

Scope and Boundary
This i ing and inchuds
s, oppostunitis, riska, aed oui
setnbuesble o or swncisted with our ey stakcholders, which
have 2 sgnificans infuence an our ability to create value.

B We are driven by

Purpose Visian

Our purpuse & & be the mos admired ral cme gy T
that eransforms the lives of it occupicrs by delivering
spaces that engage, excite, and enrich, and thus deliver

Financial: Al reported
in the straegic report sectian aze on  consolided hm
uniess specified ocherwise

@ Enabled by our development sirieey G

Noa-Financial: Al reported non-financial
i ion are Consolidate and prepase for the next growth phasc

Jes

specified orhermise.

Reporting Framework and Standards

& Delivering value through our 756 S Grawmo
This Repot hus been prepased in accardance with the .
o

ility Purpase: O

Reparting Standards {IFRS) Foundarion. ek

This Repost has also been made with reference to the
Sollowing standards and framewor)

* GRI2021 Seandards

* United Nations Sustsinable Development Gesls

4 With 1 consistent cyc on

Opporuunisie Risks Gz

Consider creating a model which demonstrates how S
your inputs create impactful outputs across the six R i

This Report containg restatements of some non-Fnancial

A -
and culivating business esilience and implementing safeguards

4 Supported by governance
A found: § expenti dence and d ercatis and unity. @ rage st

information that was disclased in the previous year' report.

capitals. e e

Grawn

In 2023, we conducred 3 compeehensive materialicy

Where corporate and sustainability strategies remain T

P

4 Creating positive impact
Environment et Sau.fl e

i u...! shared ecosyssen of peogress

This process allowed us to idern nFyandPnnqu(Irz,tnP(

separate, consider how best to make connections B e
between them.

Supplicrs and Contactors
Indusery Associates

Gaveznment and Regulators

NGO, Advocacy Groups, and Communit s

. IS S o o o6 60 oo ST e e s Aramex

[ AnNuAL mEFORT 2023 aramex
Val C ti Model
o1 INPUT
=
Financial Manufactured Eal . Natural Intellectual Human ‘Social and
! . - % —— &
E oo : st RTINS ooy
et L sae St Fre .
. i e e .

+ T New Saar Energy Projects techroigy,

ans + Flexble workinghours
Procusmant Poliy management - Competiive benefits ‘angagement actmtes.
- Parionic eview of poicies st

proceduces

0 0:
Lt

Vision:

Deliver whatour customers vakue most
=@ 07  everywhere.ontime, every timel

Intellectual

02 ouTPUT

Vehicies Program
+ > 400 ktravel dtance a from ploting

astancaty .
for Arv cortied

03 IMPACT

Intellectual
+ Areducton of 238,000 KgE02e

Enhanced operational andresource
efficiency across the network
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2. Connectivity of
information

Allows a company to tell a holistic and complete
story across different communication channels

Use different communication channels to allow the
content in the Integrated Report to be kept concise,
whilst still being able to tell a story in a compelling way
across other reports and online.

Allinformation © Emperor. AllRights Reserved.

Emirates NBD

2024 2023 2022 2021 2020 2019 2018 2017 See all historical data

The UAE economy and its banking sector demonstrated strength and resilience in 2023,
delivering robust growth despite a challenging global economic backdrop.

ESG Momentum Report >
Annual Report »
Strategic Report and ESG Summary >
Director's Report >
Financial Statements >
Corporate Governance Report »

Annual Shari'ah Report »

Emirates NBD TCFD report:
TCFD Report 2023 »
Assurance Report »

GHG Reporting Methodology »

Emirates NBD ESG Report 2023:
ESG Report 2023 >

ESG Data Pack 2023 >



3. Stakeholder
relationships

Implement stakeholder-led reporting to showcase
how stakeholder outcomes are considered and to
illustrate the value created for each stakeholder group

Allinformation © Emperor. All Rights Reserved.

&) Integrated Anrual Repart 2023

Stakeholder Engagement

s that the long-term success
and sustainability of our business depends
on strong, transparent and supportive
partnerships with our key stakeholders.
As such, we proactively engage with them
through a wide range of channels and
activities, listening to their feedback and
implementing their suggestions in order to
continue to improve and create more value for
them all.

Workforce

How we engage

Key issuas/
itemns discussed

Any actions from
these discussions
that have/will be
implemented

- T

How we create valua
for this stakeholder
group

emperor



4. Materiality

Supports robust sustainability reporting and creates
deeper understanding

o A

Conduct an in-depth materiality assessment and use
materiality findings to develop an intuitive structure

y continued

Improve economic value generated and distributed

Business + Strengthen collaboration with our stakeholders + Transparency. Accounting. and Reporting « Transparency, accounting, and reporting is a new
. Sustainahility +  Advance leadership programs + Board Oversight . material topic of high importance
fo r‘ re po r‘tl n g [I + Sustainability Governance + Reporting against ISSB and IADC for the first time,
. * Business Ethics and Integrity EE indicating a focused approach and industry-specific
+ Anti-Corruption and Anti-Competitive Behavior expertise in sustainability
« Digitization - Cyber Risks and Data Protection « Customer Satisfaction Survey Result 92.9%
Health, Safety, +  Achieve zero-harm every day « Occupational Health and Safety «  97%in the e-Work Management System (WMS),
@ and Securily + Implement HSE and performance safety culture * Business Continuity and Emergency amaong the highest of all Group companies
at 100% Response Management = TRIR achieved and LTIF achieved initiated the Supply
+ Improve security practices = Asset Integrity and Process Safety Chain Management Resilience Survey
Management
o Climate, + Reduce GHG emission intensity + Climate Change Impact * Robust decarbonization projects for meeting the target
AR Emissions, + Reduce energy intensity gradually every year * Greenhouse Gases and Air Emissions of reducing GHG emissions intensity by 25% by 2030
and Energy + Reduce non-GHG emissions = Mew Energy and Transition Opportunities * Electricity consumption reduced because of these
* Enhance use of altemative clean energies decarbonization projects
O Environment +  Minimize impacts through best-in-class EMS ¢ Marine Land and Environment ¢ Emvironment Day celebration awareness sessions on
[wYe) + Achieve zero spill incidents * Water and Effluents Management ‘waste management
[aYel + Conduct 360-degree review of our water recycling * Waste - Recycling and Circular Economy
and waste management practices E
Workforce + Empower women employees in leadership and + Employment Practices + Gender Diversity Standard
Diversity and technical roles * Diversity, Equity, and Inclusion — 84 number of nationalities
D Iopment + Enhance the capabilities of our people +  Mationalization —_ — 187 female employees
+ Improve Emiratization rate * Learning and Development H — 5 people with determination
Economic +  Improve In-Country Value ICV) score across our + Economic Performance + 100% of our suppliers formally certified their
and Social entire value chain *  Procurement Practices compliance with the Code of Conduct
Contribution + Engage more with local community + Community Engagement E + |CVO063%

37
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Accountable Enterprise

5. Conciseness |

Positive Community Impacts

Safeguarding the Planet

Infographics and video are an effective way of
making complex information more digestible for oo s osomer
different readers. S o

OVERVIEW v  STRATEGICREVIEW »  LEADERSHIP BUSINESSREVIEW ESG  FINANCIAL STATEMENTS
Mobily

) WATCH OUR VIDEO : ANNUAL REPORT 2023
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6. Reliability

All material matters, whether positive or
negative should be disclosed in a balanced
way

Non-financial KPIs should be reported alongside
financial KPls as part of the strategic report.

Allinformation © Emperor. AllRights Reserved.

tc Annusl Repert 2020

At a Glance

Financial highlights

Revenue

SR 72 .34 billion

727% Yo¥ A

Gross profit

*37.80 bition

110% Yov /1

EBITDA

SR 24-68 billion

158% Yor N

Net profit

SAR ‘I 330 billion

924% Yoy /1

Comprehensive income

SAR ‘I 3 ,14 billion

2.33% Yoy /1

EPS

SAR 2.67

Operational highlights ESG highlights
F i Mobite, Fixed, 2647 mivion MSCI: BB - S&P
and IT - The most preferred  Mobile subscribers CSADISI: 44
ICT operator in KSA in KSA stc ESG score
3 million 50% reduction
5.57 million stc play subscribers 2030 target for scope 1
Fixed subscribers in KSA (registered) and 2 (from 2019 baseline)
o, o,
3-6 million 73){ 46-2 /5 reduction
stc tv subscribers Market share in terms 2030 target for scope 3
(autherized*) of revenue (from 2019 baseline)
25 data centers
16 cables (operational and under 1 million trees
Submarine construction) 2030 planting target
47. 5% 5G coverage
of residential and 15.7 mittion users Net zero 2050
populated areas Loyalty program (Qitaf) Carbon emission target
21, 000 ‘towers
One of largest tower under management

operators in the region

in 5 countries

22,751 employees

(on group level)

O,
+Q0% saudization
(for stc KSA and its local
subsidiaries)

SAR 52-1 billion

in brand value

The most valuable
telecom brand in the
Middle East

42.9% Local content

score (up by 5.3% vs, 2022
and 9.2% vs. 2021)

erantials and logged ita Gtz tvar
Javeory TV at laast Gince n thaie ifatims.

B
4
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THE EMIRATES GROUP

Emirates Group s s

The performance indicators below cover Emirates’ airline business operations from its hub in Dubai, including Emirates Flight Catering operations and
the management of Dubai Desert Conservation Reserve. All other businesses of Emirates are excluded in the below metrics. References to Scope 1 and 2
emissions below are based on definitions from the Greenhouse Gas Protocol - revised edition {4 Corporate Accounting and Reporting Standard

Revised Edition, 2004).

7. Comparability

Ensures consistency, transparency, and
informed decision-making

ENVIRONMENTAL SUSTAINABILITY PERFORMANCE - EMIRATES

ation Higher/
Priarity Performance indicator Unit 202223 02122 (lowen %
Ancrafoel Fleet age years a1 82 10
o

ﬁ":'::'.;;""‘:’ cos :z;ﬁm including training aircraft and engine maintenance activities) e B S e
Aviation gasaline (training aircraft) tannes 513 421 2139
Sustainable aviatian fuel {SAF} ‘tannes 179 153 170
Passenger fuel efficiency (passenger fleet] L / 100PK 409 554 126.2)
The use Of data ta bles that disclose yea r_on_yea r data Freighter fuel efficiency (freighter fleet including mini-freighters) L/FTK 0177 0272 (34.9)
Combined fuel efficiency L/TK 0316 0329 @0

. . (tntal fieet excluding training aircraft and wet-leased freighters)
are asim p|e way to demonstrate progress agal nst Passenger CO2 ntensity (passenger fieet 3 C0a /PR 1014 575 @63)
Freighter COz intensity (freighter fieet including mini-freighters) g Co:/ FTK 439.1 575.0 (34.9)
H Combined CO: intensity kg €Oz / TK 0783 0815 e

targets over time (ot et ncin i vy an et Jased Freightrs
Aircraft noise and Fleet cumulative margin to Chapter 4 noise standards EPNE 123 12y 00
Tocul wir culity Fleet cumulative margin to Chapter 4 noise standards % ) L2 0.0 pt
Nitragen oxide (NCx) emissions (landing and take-off cycie) tonnes < 30001 10638 5159 04
Carbon monaoxide (CO) emissions (landing and take-off cycle) tonnes < 3,000 ft 6,088 4,559 135
Unbumt hydrocarbons (UHC) emissians (landing and take-off cyce) tonnes < 3,000 f 627 460 63
Fleet margins below regulatary limits for NOx % 1Ly 102 (09) pt
Fleet margins belaw regulatary limits far CO % 1579 (565 (131pts
Fleet margins belaw regulatory limits far UHC % 1664 (64.6) (181 pts

Coca-Cola HAC ntagratod Aeual Rapart 2025 £

Fuel Jettison Events *
Total events 10 12 (167)
Jettisoned fuel tannes 248 268 7.5

2025

Water reduction and water reductionin plants located @ 'meactfromRussianoperations. Further

stewardship inwater-risk areas (water priority implementation of successful practices
locations) andinnovations for those locationsis

« Water stewardship planned

» Socio-economicimpact

« Biodwersity helpsecure water avalabilty for — 63%p ®

all our eommunities in water-risk
sreas fwater priority locations)

World Without Waste Telp collect the squvalent o 75% 560/ ®
« Packaging and waste of our primary packaging
fmanagement
+ Socia-ecanomicimpact FrotalPET psed fomreryced  16% @ Sonfcentprogress from 105 estyear
PET ancl/or PET from renewable Annualised effect of Romania andreland
materisl intistives wil be reflected in 2024 resilts.
100% of consurmer packaging tobe 100% )
recyclable’
Ingredient sourcing 121 100%  ofowkeyagncutraingredents 79% @ Impoct of suppliersin emerging countries
+ Product quality 122 sourcedinlne with sustainable that are stillin the process ofacquining
* Homan nghte, diersty o agricutural principles the certifications.
and inclusion 126
+ Socio-economic impact :
« Sustainable sourcing 27
Nutrition 25% reduce calories per 100 19% ®
+ Product qualty of sparkling soft crinks
+ Nutrition (81l CCHBC countries)*

« Responsible marketing

Coca Cola HBC
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Eight content elements

Focused on the eight essential content elements from the Integrated Reporting Framework, we look at
how these considerations can be built into your reporting approach
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1. Business model umars [

Business Model

Embed sustainability across the narrative by reflecting
ESG within your business model

Our business madel is structured to deliver on the promise of "Quality you can trust”. Itis
tailored to our commitment to ongoing improvement and exists as a guiding force for operations
across the Company. The business model enables management and stafi to work in
accordance with a rly defined operating framework. |t facilitates the practical application of
aworking culture that has efficient and effective process management at its heart.

Merge sustainability within your business model Inputs
to demonstrate differentiation and long-term

. . - Thirty.one leading brands - 1990 suppliers . Warkloree of 46,233 inapired by
th N kl ng, . Supplying 61,063 Rama rr——
- SARM2 Dl”IDI\#JeI“ on matedals n + World.-class traufing and develspameant
2003 program

- Ainationalities

INTEGRATED REPORT 2023
« Innovation system and processes « Four ulira-modem Dairy and Juice + Robust tinancial management, low leverage
« Mew product development 1o delight processing taciities « Access o funding from global capital markets
SUSTA' NABIL'TY THROUGH CONSuMmers « State.of -the-art infant nutrition taciity + Strong worhing capital and capital expend.
- Three Bakeries ture cantral

OU R CAPITALS + Fully inegrated Poultry plant

OUR MODEL FOR CR \
FINANCIAL CAPITAL. FINANCIAL CAPITAL.
+ Liguiity (cash & cah equivalent): AED 574 50 Milice ‘Reenus from Customess: AED 355 842mn & Net Incoms st AED. EE O u tp uts

inge: AED) 780.67 Wil andt conrisuting o ErmyTY 267.15 Millian )
aperty & bsed ety portoiol: AED 18473 : + Actwih gy ‘Didends: AED 63,79 Milion
*  Profit Margins have increased to 75.12%

'EBITDA amounts 1o st AED 268 53 Milion, an increase of 2 4%

Pesuns Driven
r——

8]
=
=
al
<
O
@
D)
O

g HUMAN CAPTTAL.
HUMAN CAPITAL ™ 10% overall tamover rate
- 589 Total Employees 12% e rate
+ At8%increase from 2022 Latest engagement survey a1 86% (faveuratie)
70 new hires e T 18.85% averal fermale presence with mare fian 397% amorgs! admin
* 32 Natiomalies - o competencies for a varety cé vehickstypes o ensure raad salety e e s rain n 2028
+ 24,0004 hours of Training & Development n 2023 . 5 wel s coverage of all customer needs 48 Emiratis werking o EDG in 2023, a 4% increase from 2022 (out of
which 67+% are womani

aH

—~

INTELLECTUAL CAPITAL

Prelicensing Courses ‘EDC contirued ta be Abu Dhati's siralegic and exciusive partner in
+ Ligh vehicle ‘ensuring road safety

Moloroycle 'EDC completed IS0 38001:2012 ISO certificatian.

Hewey vehice previously comgetad cerfifcations (ISQ S001:2015,
- A IS0 140012015, 150 310002018)
PR e Improvermentin overall irst-fime pass raes rom an average of81% in
cing Abu Dhabi . u;ﬂq _mim;‘ 2000 1o 82% in 2023

& NATURAL CAPITAL
Able b seve a large customer base: 128,476 new studects in fotalin
2023

Postiicensing Courses
o ~ School Bus Drivers Able ta diversity senvics offesing wihout fhe need 1o buid new
INFRASTRUCTURE & HATURAL CAPTTAL
Ll Schodl Bus Supervisars infrasiructure o purchase addional assets
Desext Driving Trairing EDCis aleading inowaor inthe driving educaiion sector
APPSO - 1t Vehicie Defensive Driing Ore of firstin the Mobiity Incusiry to set SBTi-signe et Zero targets.
. . i Defensive Drivin Procured Ciean Ensrgy Cestiicates a auckon, securing a one-year

Hopreach s Hign v Heay Veticle Defensive Driving 4 B e e

power)

Diversified Fieet: Total o 85 vehi 0 and Equaity as Key
Corporate Values

Hasy Bus Defensive Driving
Heawy Motcreycle Driving
Eco Driving capTAL

ithe awareness campaigns Inunched by A

‘Secialtzed s Talormads Couwsts Poice a5 the Integrated Transport Gentre.

and is the main cormributor 1o ABu Dhabis road

+ Crane Operator Trairing
Trai e Campaigners through local suppiers (57.67% of ol
intemational Driving Permi (IDP) premwiony
Vocatiensl Trainig AED 212,660 in donations ta enhance the community in which EDC

* Autamative Prolessional Permits ‘operstes.

Avwareness Campaigns.

SUSTAINABILITY THROUC

Emirates Driving School
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Governance
Structure

A ight and & embedded
withien our ESO Sustuisabiity Governance structurs. This includes jaint

colaboratices batwean the Misk ted Sustuinubity taams on clmats risk
Filans, the uesskiling of Cimate flisk Chamgicns i implssnt action plars,

Cerpotate gowstnanes structure i cogeiticn of tha rgurey of of cimata

sction and in response 12 our ecressing nderutinding of the inpact

imade change om cur Business Theralces, we presert & holistic and
marimizes the evobement

matters. For mare on cur ESS governance stiuctors, phase refar 1o cur
Discluures on Managemant Approaches on page 114,

B & rasadt e cur Dimate Risk Asarsemant,

e Funow chevuped 4 eustomined Cinate  fisks wil

P Frarrmwcak, mhact ated it ot
[t ——a—
Bt mil ko 15 b0 egully e

 upcdite the
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Risk

v i o commtment o stlying, migatio
o

Governance

Reputational
risk

Reputational risk relates to stakeholders’ perceptions, whether based on fact or otherwise. As
stakeholders” expectations are constantly changing, reputational risk is dynamic. Therefore, SAB's
approach to reputational risk managemant must be upheld at all times and across all businesses and
functions. SAB has built a strong image and reputation within the Saudi market, and maintains an
unwavering commitment to operate, and be seen to be operating, to the highest standards set for itself.

The reputation of SAB is critical to its success. Any financial services arganisation stands or falls by
its reputation and the customers’ confidence in it, and the reputation can be severely damaged by
non-compliance with relevant regulations or by inappropriate actions of comments to the media or
in the public domain. The maintenance of customer confidence is a prime objective of Management
and can be achieved through a strong and healthy financial position and by exhibiting successful risk
management.

SAB has zero tolerance for knowingly engaging in any business or activity where foreseeable
reputational risk and/or damage has not been considered and/or mitigated. SAB tolerates a limited
degree of reputational risk arising from activities where the risk has bean carefully considered and/or
mitigated and determined to fall below the risk threshold.

ESG risks

‘We understand the significance of adopting a comprehensive view of rick. The diverse types of risk
factors that SAB and our customers may encounter have the potential to influence our financial stability
significantly. In our strategic discussions and risk management framework, we therefore actively
incorporate various dimensions of Environmental, Social, and Governance (ESG) considerations.

For SAB, these risks are regarded as fundamental to our businass operations, and we are dedicated to
seamlessly integrating them into our strategy and operational framework. This section offers a synopsis
of the primary ESG risks that shape our strategic and risk managaement considerations.

Climate risks

Climate change impacts us directly as well as through our value chain. Both physical risks and
transition risks, as defined by TCFD, manifest in various ways, including but not limited to: Decreased
real estate values, lower asset parformance, reduced household income or wealth, increased legal and
compliance costs, shifted customer demands and perceptions.

‘We view climate risks as pervasive, as they impact multiple facets of our organisation. Presently, we
are enhancing our understanding of climate-related risks through a project aimed at quantifying our
financed emissions. Once completed, the assessment will provide us with a complete picture, help us
manage risks adequately, and inform further strategic decisions.

Sustainability risks

Taking on a holistic parspective, Sustainability risks are captured in SAB's risk taxonomy. SAB
incorporates sustainability risks into its risk framework alongside financial risks like capital, liquidity, and
market risks. These can be linked to the social or governance dimension of ESG and include, among
others: Paople risk, legal sk, regulatory and compliance risk

These non-financial risks are seamlessly integrated into our three lines of defense risk management
model, with specific Risk Stewards and audit procedures assigned. When necessary, these risks are
further subdivided to enable effective risk management at a suitable level.

2. Risks and
opportunities

A key component of the IFRS S1 and S2
standards.

Consider sustainability-related risks and opportunities
as part of your wider corporate risk management
framework. This creates resilience and delivers long-
term value creation.

emperor



3. Strategy and
resource

A forward-looking strategy anticipates
future trends to stay innovative and
competitive

MOBILY ANNUAL REPORT 2013

MARKET REVIEW

FACILITATING
THE KINGDOM'S
TRANSFORMATION

Saudi Arabia’s sustainable growth journey is increasingly propelled by the Kingdom's
accelerating digital transformation. Anchored In the ambitious goals of Vision 2030
and bolstered by substantial investments In digital infrastructure, the Kingdom is
forging a path towards a thriving tech ecosystem. This commitment to digitalization,
supported by Mobily's innovative contributions, Is a key driver of the Kingdom's non-oll
diversification and the foundation for a future where innovation and digital prowess
are the cornerstones of national prosperity.

Build out a sophisticated market review which analyses
how future market and sustainability-related trends
may impact the business, in a positive or negative way.

Sustainable Growth
Powered by Accelerating
Digitalization

Movigating a number of economic
challenges in 2023, Soudi Arabia
remains well-positioned for continued
growth in the digital sector, thanks to its
ambitious Vision 2030 plon, significant
investments in infrastructure and @
thriving tech ecosystem.

Saudi Arabia stonds out in the GCC,
leading the charge in economic
diversification with an ambitious plan
and substantial investments. The
National Investment Strategy, volued at
USD 33 trillion, gims to ignite innovation,
empower the private sector and
cultivate strategic sectors. Within 6 key
sectors, nearly USD 1 trillion in potential
investments by 2030 awaits, presenting
exciting opportunities across vorious
industries.

Digitalization is the cornerstone

of this transformation, with both

public ond private entities seeking
smort solutions to drive growth and
efficiency. While Soudi boasts a robust
telecommunications infrastructure, it
lags behind advanced digital nations.
This gap translates to significant growth

potentiol as government entities and
businesses invest in digitalization,
generating substantial returns for
companies positioned to capitalize on
this trend,

Vision 2030 octs asa cotalyst, fueling
mega projects like the futuristic
smart city of NEOM and empowering
smoll and medium-sized enterprises

(SMEs) 1o thrive in the digital age. SAR 7 8
Beyond mere infrastructure, the focus "
extends to nurturing o vibrant tech B I L L I 0 N
ecosystem. Cutting-edge technologies PROJECTED GROWTH IN
like ortificial intelligence, robotics and SAUDI 10T MARKET BY 2025
«cloud computing are actively promoted,
paving the way for innovation and
disruption.

The mobile segment is also set to shine,
thanks to a growing expat population
and increasing religious tourism. In
2023, Saudi Arabia welcomed 18 million
Mai pilgrims, and the ambitious goal

GROWTH IN THE
NON-OIL SECTOR

isto attract 30 million pilgrims for Hajj
and Umrah by 2030, alengside over 100
million tourists annually. Additionally,
the entry of 2 new MVNOs in 2022
intensified competition in the prepaid
market, potentially leading to maore
attroctive offerings for consumers.

Telecommunication spending
focuses on continued 5G rollout,

FITX expansion and investments

in new growth verticals within

the IT space such as cloud

computing, cybersecurity and
artificiol intelligence. Beyond
telecommunications, spending on

IT, professional services and digital
solutions is expected to grow by
12.7% annually until 2027, significantly
impacting the GDP.

While the growth in the Soudi loT
market is still projected to reach SAR
78 billion by 2025, the pace might
beimpacted by the 2023 economic
slowdown. However, B2B demand
and 56 advancements remain key
drivers. (oud computing continues
ta surge, exceeding expectations
with over 20% growth in data center
and doud services between 2018
and 2023, driven by Vision 2030's
push for government adoption. Locol
telecommunication and ICT players
are well-positioned to leverage this
growth through internal initiatives and
partnerships with global companies.
This signifies a digital transformation
journey powered by ambition,
investment and a thriving tech
ecosystem.

Non-oil Growth Anchors
Saudi Arabla’s Future

In the face of high glabol inflation,
interest rate hikes and OPEC+
production cuts that tempered the
growth of Soudi Arabio's GDP in
2023, the non-oil sector emerged
as a resilient anchor for the nation's

STRATEGIC REVIEW

future economic stability. Achieving a
growth of 5%, this sector benefitted

holistic approach to economic

and

from sustoined government spending,
robust domestic demand and
strategic diversification efforts. The
International Menetary Fund (IMF)
onticipates this positive trajectory to
persistinte 2024, projecting Saudi
Arabia’s economy to expand by 1.2%
to 4%, with the actual growth rate
hinging on the fluctuations of oil
prices.

Reflecting on the impact of volatile
ail market dynamics, revenue
projections for the year were adjusted
downward to SAR 1130 trillion,
marking a 5.6% decline from 2022.
Despite these economic headwinds,
the private sector’s contribution to
the GDP impressively reached 53%,
underscored by a 24% increase

in foreign direct investment and
sustained growth in non-oil exports.
These achievements highlight the
Kingdom's successful strides towards
economic diversification and resilience
in the face of global financial
challenges.

Additionolly, the high global inflation
and the subsequent interest rate hikes
have posed significant economic
challenges, yet Saudi Arabia’s strategic
response and adaptive measures have
underscored its commitment to long-
term economic sustainability. Amid
these developments, Saudi Arabia

has also revised targets for its green
initiatives, demonstrating unwavering
dedication to dimate action and
environmental sustainability. This

reflects Saudi Arabia’s strategic
olignment with the ombitious goals of
Vision 2030, emphasizing the critical
role of the non-oil sector in securing a
prosperous and sustainoble future for
the Kingdom.

Building a Thriving

Digital Ecosystem

Saudi Arabia’s commitment te building
a thriving digitol ecosystem hos
propelled the Kingdem to achieve
remarkoble milestones, positioning

it as a global leoder in digital
transformation. In a significant leap
forward, Soudi Arabia has ascended to
the #2 spot in the G20 digital ranking,
as reported by the International
Telecemmunication Union {ITU} in

the ICT Development Index (IDI) for
2023. This prestigious ranking is a
testament to the Kingdom's robust
digital infrastructure and the strategic
investments under Vision 2030 aimed
at enhancing its digital landscape.

Reflecting on the Kingdom'’s

digital advancement, the internet
penetration rote soared to 99%, with
maobile broodband connections per
100 inhabitants expected to reach
on impressive 1309 by 2028. Such
achievements underscore Soudi
Arabia's efforts to ensure widespread
occess to digitol services and
connectivity, laying the foundation for
a digitally inclusive sociaty.




01 Company Information

SUSTAINABILITY PROGRESS

This summary provides an overview of ADNOC L&S’ Sustainability
Framework, how it was developed, and the targets it sets for the Company.
This summary also provides an overview of the Company's key activities
and outcomes for 2023, alongside insights on the progress against its
material topics and ambitions.

A Record-Breaking Year
During & year of record-breaking financial outcomes, ADNDC  The Company's financial strength leaves it well placed
LAS was kstad on the ADX, Giving it 8 market capaalization 10 defiver suatainable growth thiough investments

af $4.05 billkon at the time of listing. The Company was intechnologies, vesseds and systems that support

the second-largest IPCHin the region in 2023 and the sixih decarbonization and the growth of altemative fueis and

ADNOC Group subsidiary to fist on the ADX. molecules such as ammonia. Throughout 2023, the Comgany
achieved many emvironmental milestones that point towsrds

Fallowing the listing, the Company's share price sppreciated  its steady progeess in decarbonization as it sets out to reduce:

by a8 much 85 81% from the time of the [P0, This Otstanding  ite emissions intensity.

ot only the strength of the

business in the eyes of imvestors and analysts but also the

vast potential that ADNOC LES possasses 52 3lsading

enabler of the global flow of energy products.

ial and bility |

Financial and Sustainability Highlights

Committed to building

Carbon \\ :l:'r:.mn-hllrcﬂi:-nl :r::umr’

9 2 86%,"
30% b
decrease fI:nuiII;‘lr:lljl in 2023
in carbon intensity of shippi r betwesn
operaions sice 2020 3023-2028
'l!llllllluliq ‘rrmzl - Het
13 $2,755/" $620/
since 2020 million milliomn

41% increasa Y-o-Y 138% increase Y-o-Y

24% improvement 2023 Scope 1 and Scope 2 emissions in CO,8
Scope 2

B.153

Emiratization

23.5“/0

in2023 Scope 1

1,849,411

7

83% increasa Y-o-Y

$876

ADNOCL&S

4. Performance

Connect non-financial
with financial performance

Sustainability data must be held to the same
standards as financial reporting—robust, audited,
comprehensive, and transparent.

Align sustainability publishing dates with financial
results to provide a complete picture of financial and
non-financial performance.

emperor



5. Governance and
remuneration

Demonstrate accountability for non-financial
performance from the board and senior leadership

Offer transparency around the alignment between ESG
performance and reward and recognition across your
board and senior leadership.

1 - INTROGUCTION

BOARD EDUCATION AND BOARD EVALUATION

01 - CARITALISING ON OUR SOCIAL RESPONSIBILITY

04 - TRANSFORMING OUR GOVERNANCE MODEL

I GROUP ESG RISK POLICY AND RISK FRAMEWORK

Our Group ESG Risk Polcy and the Croup ESG Risk Framework ncorporates

We continue to provi i i irectors
ided with a ing of iness and

relevant regulatory developments.

This year's ? astrong risk

on model risk management and the new CBUAE Model Mir-gun!nt
Standards and Guidance together with materials on Liquidity
nd Regulatory

Feedback |snhhrndﬁuﬂlualdmmbersmmd\edmhml

of the training
pmg.ammmasmdSmta.gmmanamualammufu.e
Board's performance and includes:

+ Board Organisation, Structure and Objectives

+ Board Mesting Processes

+ Board Responsibilities and Performance

into our existing risk management pracesses. These
quide the bank's tolerance for ESG risk and set criteria for ESG assessment
requisites for obligors and deals, Key Risk Indicators (KRIsland establishes an
ESG risk governante structure

Group ESG Risk Policy (ESGRP)

ermp'sBGmskPah:g !mPllsdEslgmdbu inteqrate ESC risks within

while being fully aligned
mhtllz(.rnup’sBE targets and lheslmtag\: business objectives of the

Group.
The specific objectives for the ESGRP include:
+ Establishing a reference guideline for identifying and assessing ESG

» with Sentor risks across the Group
. . . o + Defining key ESG risk metrics and performance indicators for
n n, perio i ting

= ing ESC risk tools and defini for
it AL e ing of new investees, ions, and vendaors.

the Board. Lastly, committee charters are updated annualiy.
The Board evaluation conducted in 2023 yielded positive resuits.
Feedback meeting allocated time to pertinent
topics, notably the Group strategy.

Board members were recognised for possessing the requisite skills and
exprience to adcress reevant matters, and materials were prompty
regarding the

Skt i it e s Pl i

Integration of ESG Key Performance Indicators into the
Board Remuneration

FAB has implemented ESG-related KPIs for the Board and leadership
tearn, including the Group Chief Executive Officer (CEO) and Chief
Revenue Officer (CRO). In addition, FAB continued to focus on
strengthening the linkage between reward and ESG performance.

Incentives and performance-driven variable pay have been incorporated
into FAB Group's balance score card from 2022, thereby ensuring holistic
performance of the bank is aligned to stakeholder interests.

%%E’ Group ESG Risk Framework (ESGRF)

The Group has adopted a holistic framework to implement sound ESG risk
governance structure, and robust methods to identify, assess, manage, and
report onall types of ESG risks.

The framework elaborates on ESG due diligence and risk escalation process
within the bank.

These assessments are taken into account during the enbearding decision-
‘making process and are methodically endorsed to the Group Credit
Executive Committee (CEC) for new dients.

Details triggering escalations include the client’s elevated ESG risk profile,
requiring the CEC to consider additional clarifications from the ESG Risk
team.

This ensures a thorough understanding of the associated risks and potential
impact on the bank’s overall ESG risk appetite.

Key elements of our ESG risk integration
approach

=] Negative screening

As a first step, new customers, vendors, and transactions
go throwgh a negative screening check. This includes
running background checks (using an external vendor) on
the entities for ESG red flags such as violation of
international legislations and UNGC principles, and
financing of (including trade financing) thermal coal
power and mining), tobacco and alcohol manufacturers)

ESG risk assessment tool
& for customers and vendors

Our ESG risk assessment tool helps us evaluate clients
and vendors ESG risk profile and helps us in annual credit
reviews.

ESG risk assessment is used as a key element of our
client and vendor anboarding process. All cients eligible
for sustainable financing also go through ESG risk
assessments.

Py ESG risk outcome

We assign ESG risk ratings to our clients and portfolios,
rated as ‘Acceptable; ‘High! or ‘Severe”. The dassification
s decided based on a combination of intemal ESG risk
assessment questionnaire results as well as ESG risk data
from external rating agencies. Our process for ESG risk
assessments for annual credit reviews is available on
page &3 of our 2022 ESG Report.

)




! Low cost, lower-carbon inte nsity crude o production
| Low-cost upstream production with o lower upste am carbon intensity
¢ than oude oil produed by other major producsrs, and operational

i flexibility to rapidly incease qude oil production.

¢ Upstream production is monetized through a high-guality external

' customer base and captive downstream system.

High-quality gas reserves

Tetal hydrocarbon
| production
i immbosd)

18

i Extensive, high-quality gas reserves and exdusive acoess to e
i Kingdom's large and growing domestic marketplac.

107

Major integrated refiner and

Ingrated refini d prtrodhemi

petrochemi
produer with aglobal network of relisble
ammets in bey regional markets and hubs.

Wet mfining i Wetchemicals
{mnbpd) i fmillion tons per year)

41 - 596

Kingdom-wids disributizn
network includes pipelines,
bulk plants, sir refusling sites,
and terminals that deliver
crude oil, NGL, natural gas,

Int=grated trading business
Int=grated trading business
enables optimization of product
supplies tomantimize returns.

New solutions

Robust technology program aims to
develop syrthetic fuels, nonmetallics,
and crude-to-themicals.

i Mew products

i Dewelopment of products
i like blue ammonia suppart
i Aramco's effortsto derisk
| its businessas and its

{  customer’s interest in

i mitigating GHG emissions.

High-growth markets
Wrld-dass partners and
stomer base provide

Saudi Aramco

6. Organisational
overview

Build a story around how you influence
beyond your own organisation

Map out your full upstream and downstream
operations to understand where the greatest impacts
lie.

This increased insight into your operations improves

transparency, risk mitigation and better decision
making across the business.

emperor



Standard Chartered

7. Outlook

Look at the potential challenges and uncertainties that
your business faces.

Have a broader understanding of emerging risks, as well
as principal risks, improves long-term operational
resilience.

Strategic report  Group Chief Risk Officer's review

ESG considerations

ESG stakeholder expectations

Cirganisations across the corparote ond financial sectors are
setting ambitious sustainability gools and net zero targets
with many embedding them in their business models. This has
promphed increosed attention from various stokeholders in
ensuring that net zero targets are being met with credible
oction plans. Stakeholder serutiny amund greerwashing

risk relating ba ESG focused financial products, as well as
companies’ commitrnents, ranspires in the various regulatory
developments and early enforcement actions baken by several
key requlatars.

Fragrmentation in the pace and scale of adoption of ESG
regulotions arcund the warld rermains, particulady around
tewonomies and disclosure requirements, which may leod to
unintended consequences including misallocation of capital,
increased implemenbation costs and litigotion risks

The Group's net 2ero aspirabions may be impacted by
governments or corporates scaling bock their sustaimability
targets, especially as economic conditions remoin
challenging, and budgets are constrained. There hove been
exarmples in developed nations, such as the UK revisiting its
electric vehicle brangition timeline A slower transition Frarm key
clients may alse weigh reputational pressure on the Groups
roadmop.

Higher frequencies of extreme weother-related events sisch
ot wildFires, floods and famines may leoad te physical clirmate
risk and the cost af managing it becoming e heavier burden
on global econamies. This will be particulary impactful to
developing markets. Alongside climate change, biodiversity
loss, pollution, and depletion of key resources, such as water,
pase incrermental risks to faod and health systems, energy
security and contribute bo the disruption of supply chains

Hurnan righks concemns are increasingly in facus, with the:
seope expanding beyond direct abuses to cover ather areas
such as bechnological advancement and supply chaims.

How these risks are mitigated/next steps.

We update our environmental and socal standards For
praviding fimanciol services bo clients every bwo years,
with o new version scheduled for 2024,

We focus on embedding our values throwegh our Position
Stoberments for sensitive sectors ond a list of prohibibed
oackivities

We inbegrate the management of greemsashing risks
inta our Reputationol and Sustainability Risk Fromework
and palicies

‘Green’, susbainable’ and transition’ labels for products
ond ransoctions reflect the criterio set out in the Group's
Sustainable Finance frameworks, which are regulary
resiewed We obtain external verificotion on the Group’s
Sustainable Finance msset pool

We assess our clients and suppliers sgainst various
international human rights principles, os well as throwgh
our social safequards and supplier charter,
@ Mockemn savery statemant

hittpsy e w.se.com fmodernslavery

G) Huiraon Righs Pasitian SEoba mant:
Hittps: e wose oo humanghts

= Detailed partfiolio reviews and stress tests are conducted
to test resilience to dimabe-related risks and enhonce
radelling capabilities to understand the financicl risks
and appartuenities from dimate change.

Wark is underway bo embed Climabe Risk considerations
oeross all relevant PRTs. This includes dient-level Climate
Risk assessments, including setting adequate mitigants
or controls as part of decision moking and partfalio
managerment sebivities

Technological considerations

Data and digital

The Group’s digital Featpring will expand os rmone services

ond products are digitised and maode more occessible.

Seale in operations and inberactions with digital systems will
further reduce the talerance For errors and outoges. The risk af
datba breaches is amplified by highly ergonised octors, with
threats such as ‘Ronsormwone asa Sarvice’ and affoerdable,
sophisticated Al systems helping to Facilibate attacks on
orgonisations and individuols

Diotas requlation continues ba be fluid and fragrmented
Geopaolitical tensions hove accelerabed the implementotion
of doto soversignity lawes, including dota localisation
requirerments and cross-border access restrictions. These
regulations aften hawve an extraberritorial reach which cauld
increase aperating costs significantly, and also impact
crass-barder business models. Stakehalder expectations on
daba management have also increased, particularly relating
o quality, integrity, record keeping, privacy, scvereigniy, the
ethical use of doto and application of Al

The saphisticotion and adoption of Al salutions are growing
exponentially and will increase exposure to existing risks such
os model, Froud, financial crire, compliance and Information
and Cyber Security (ICS) risks. In response, regulation is
ocoelersting, particulardy around the ethicol application

of Alin decision-making, necessitnlbing robust governance
measures. The Group needs bo ensure that it develops
sufficient in-house subject motber expertise.

Mew business structures, channels and competition
Failure bo harmess new bechrologies and new business
rmodels would place barks ot o competitive disaodvantage.
The continued exploration of partnerships, alliances, digital
ossets, penerotive Al and nascent bechnologies, such as
guanbum computing, pravides both oppartunities and unigue
challenges. This is increasingly importont as digital csserts
and distributed ledger bechnology became progressively
prevalent and interconmected with the financial ecosystenm.
Supply chains are becoming maore complex, interconmected
ond digital. Highly extended enterprises expand opportunities
orvailable for malicious actors, with risk cascading Further
dorar supply chains beyond just direct and third party risks

These innavations reguire specialist indhouse expertise, rew
operating models and adapting risk frameworks to perfarm
robust risk assessment and rmonogement af new threats.
There is alss growing regulotory atbention in many of these
orens. Balancing resiience and agility is essential given

the glabal ratune of new technologies alongside the
rnaintenance of existing systems. It is imperative ta establish
clear cwnership, frameworks, and oversight of the use of
ermerging technologies



Sustainable
Expansion..
Advancing
Stakeholder

Prosperity

Annual Report

8. Alignment and
preparation

Purpose-driven themes enhance trust, align
values, and drive sustainable impact.

Define your purpose and use this theme to create a
more compelling narrative that drives key messages
across multiple communication channels.

emperor



How can these integrated prmuples
be applied?




How Emperor can kick-
start your integrated

reporting journey

Define your purpose

This requires support from
leadership and cross-functional
collaboration across teams —
including finance, sustainability, risk,
communication, HR and
procurement to apply integrated
thinking principles.

Allinformation © Emperor. AllRights Reserved.

Do double materiality

Take a deeper look at your internal
and external impacts, risks and
opportunities, and how these
affect your stakeholders.

Conductaclimaterisk  Scrutinise your data

assessment Regular access to reliable,
accurate and up-to-date data is
essential for successful reporting
and operation.

A core component of IFRS S2,
companies need to consider their
climate-related risks and
opportunities, what their Non-financial data should be
mitigation strategy is and how this  disclosed at the same time as
is governed at the highest levels of  financial data.

the business.

Map your content

Create a content map to decide what
information is material and through
which channel it should be
disseminated. Taking a considered
approach to your communication suite
will ensure you articulate an integrated
narrative across your different
stakeholder groups.

emperor
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Over the past 28 years, Emperor has grown to become
one of the UK's leading strategic and creative corporate communications
agencies.

Active in the Middle East for 16 years,
we are passionate about delivering our high-quality client experience and have

been on the ground for nearly 10 years to better serve our clients in the region.
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Our expertise

Reporting

.
]I

@ Sustainability
We understand how important it is for businesses to tell their b More of us are recognising that businesses are here for greater
story to stakeholders clearly. reasons than to simply make a profit.

Brand i Digital
Aligning your brand to your business ambitions Reaching and inspiring people through
is key to long-term success.

L1
@

U

L

a superior user experience.

Ambitions are achieved by engaging your people with your
business.

B
Employee experience = Content

©@

Content generation and translation into multiple
languages.

D> Moving Image

Everything from strategy, to scripting and storyboarding to video
production and social assets.

Presentations

Dedicated Presentations Team with support from templates to full-
service presentation development.

0
A

emperor
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